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WORLD VISION INTERNATIONAL 

A CHRISTIAN NGO FOCUSED ON CHILD WELLBEING 
 IS RECRUITING AN EMERGENCY COMMUNICATIONS SPECIALIST 

	Organization/Office
	 World Vision/ Ouagadougou (Burkina Faso)

	Contract Type:
	  Local 2

	Employee Type
	  Fixed Term/ Full-Time

	Contract Duration:
	   I -2 years

	Publication Deadline:
	  15 May 2021


Background :

Burkina Faso is a landlocked country in West Africa that covers an area of approximately 274,200 square kilometers.  According to the July 2019 census. it has an estimated population of 20.3 million   people. The country borders Mali to the northwest, Niger to the northeast, Benin to the southeast, Togo and Ghana to the south, and Ivory Coast to the southwest. In the last two years, rising insecurity due to armed violence, and population displacement in Central Sahel in general and specifically in Burkina Faso, has left 3.5 million people (61 per cent children below 18 years) in need of urgent humanitarian assistance. More than one million people are internally displaced, while more than 1.5 million people are in need of protection. In 2020, the country had 20,250 refugees. World Vision intends to partner with local organizations, particularly church partners, to deliver lifesaving WASH, Protection and Food assistance.

PURPOSE OF THE POSITION :

The purpose of this position is to produce a wide range of written, video and photographic communications resources/materials and manage platforms linked to the five focus areas of WV Communications that helps profile and market World Vision International humanitarian and emergency response work, both at local and international levels.

MAJOR RESPONSIBILITIES : 
1) Donor/Public Engagement Communications

· Provide leadership with communications support through content creation and dissemination, ensuring information is shared among staff and key internal audiences and external partners, using appropriate platforms.

· Coordinate with response team and Regional Office Communications to identify key audiences (funding, advocacy, partnering, influence, community) and craft a focused communication (or external engagement) plan, objectives, activities and plans to deliver and evaluate them

· Ensure content complies with child protection and informed consent protocols and treats subjects with dignity.

· Provide communications support to promote grant, technical and sector function positioning and visibility

· Monitor and manage reputation risk issues associated with emergency responses and comply with World Vision risk reporting protocols.

· Establish processes to deliver rapid sign-off of messaging and content in collaboration with response managers and the response team.

2) Advocacy Communications

· Collaborate with global and regional advocacy colleagues to define key issues, messaging, and and communications channels for public advocacy initiatives in fragile contexts.

· Collect and develop multi-media advocacy stories, write and publish over web or social media.

· Develop and produce IEC Materials for different advocacy campaign undertaken by the WV’s Burkina Faso Response

· Provide support to other emergency functions engaged in any form of campaign / project which promotes behavioral change.

· Help plan and execute communications plan for advocacy campaigns in a support or lead capacity.
3) Internal Communications

· Establish response communications systems and processes to generate content in coordination with resource acquisition and management teams.

· Identify, brief and train spokespeople to ensure professional on-message media engagement that promotes World Vision’s response operations.

· Contribute to the production and dissemination of response reports (including SitReps).

· Work with Response Director/Manager and other emergency functions to provide regular updates to the region and partnership.

· With support from the Regional Office and guidance, execute required Communications Policies and Communications Strategy, ensure staff understanding and monitor for compliance.

· Set-up and regularly update the Burkina Faso Response website and appeal pages on wvi.org

4) Media Communications 

· Liaise with Support Office, Global Centre and other WV entity communications to pursue, prioritize, coordinate, pitch, react to and manage media interviews, opportunities and content, including development of press releases. 

· Facilitate local and international media visits to market & profile WV’s response

· Ensure all materials are shared via WV Relief, MS Teams chats, and other networks as appropriate.

· Develop and update response narrative, key messages, Q&As and guidelines in order to proactively and effectively position the humanitarian crisis and World Vision’s response.

· Develop and maintain key media contacts and build relationships with different media houses.

· Coordinate, plan and facilitate VIP visits from other World Vision/external partners. 

· Coordinate with Security and Administration to brief VIPs on cultural and contextual issues, key messages and prepare VIPs to serve as spokespersons or ambassadors.

· Support the handling and management of all media crisis communications within the guidelines of the Regional Office and WVI.
5) Branding

· Ensure WV brand is uniformly implemented across the response, working with WV partner organizations, program managers as appropriate.

· Analyses the humanitarian, media, political, security and response landscape for positioning opportunities and risk management in order to advise leadership (WV risk specialists) and effectively position World Vision, the response and humanitarian issues

· Understands World Vision’s brand - ensures conformity.

· Ensures the response effectively positions itself with a clear narrative, key messages and Q&As, in alignment with the response communications strategy.

Qualifications:  Education/Knowledge/Technical Skills and Experience
The following may be acquired through a combination of formal or self-education, prior experience or on-the-job training:

Minimum Qualifications

· At least 4 years prior experience. 

· English & French language fluency (written and verbal). 

· Excellent writing and photography skills. 

· Excellent interpersonal skills (specifically working with people from various cultures).

· High level of confidence and confidentiality.

· Strong working knowledge of Microsoft office and Adobe Creative Suite (Lightroom, Premiere Pro, InDesign).
Other Competencies/Attributes:

· An energetic, analytical and self-starting approach to executing work that involve significant responsibility.

· Demonstrated ability to think and manage strategically, plan and meet deadlines.

Preferred Qualifications:

· BA in journalism or communications/public relations or at least 3 years (or more) relevant working experience in related field.

· Experience in working in an emergency context.

· Excellent writing, photographic and Video skills is required.

· Experience updating a web CMS and creating content for social media.

· Excellent interpersonal and cross-cultural communication skills. 

· Understanding of political sensitivities and experience in advocacy roles.

· Experience working with media and drafting key messages.

· Team player with good organizational skills.

· English and French language fluency (written and verbal). 

· HEAT or SAINT security training.

Working Environment / Conditions:

· Work environment:  Office-based with frequent travel to the field.

· Travel:  70% travel within country to various responses is expected (across the country). 

· Out of hours work:  10% (occasional last-minute requests or media interest may require out of hours work) and field and media visits may take place over weekends.

· On call:   Always except on leave
HOW TO APPLY FOR THIS POSITION:  

If you would like to apply for this position, please send your application (CV + Cover letter) by email to the following address: wvburkinafaso_recruitment@wvi.org and mentioning the position you are applying for in the subject.
Any candidate who meets the above conditions may apply.
While we thank you for your interest for this position, only those whose applications will meet the requirements and who will be selected for the interview will be contacted.
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